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Amendments to the Claims 

Please amend claims 1, 22, 26 and 28-29 as recited below. This listing of 
claims will replace all prior versions, and listing, of claims in the application: 

Listing of Claims : 

1 . (Currently Amended) A method of processing a prescription refill request via 
an interactive voice response system, the method comprising the steps of: 

providing access for a pharmacy to the interactive voice response system for 
obtaining approval of a refill request from a physician; 

prompting the pharmacy for a first indicator of information including at least 

one of: 

prompting the pharmacy for a pharmacy identification; 
prompting the pharmacy for a patient identification; and 
prompting the pharmacy for identification of a medication 
corresponding to the prescription to be filled, 

wherein prompting the pharmacy for a first indicator of information includes 
audibly prompting the pharmacy by reciting a statement of words to the pharmacy 

that describes the first indicator of the information; 

in response to receiving the first indicator from the pharmacy, retrieving, from 
a database, a second indicator of the same information indicated by the first indicator 
and including at least one word, wherein the first indicator includes a different word 
or words than the word or words included in the second indicator, wherein the words 
of the first and second indicators include letters or numbers or both letters and 
numbers ; and 

confirmin g, by the pharmacy, the first indicator identified the correct 
information by audibly reciting the second indicator of the information to the 
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pharmacy with a statement of words including the words of the second indicator. [[ ill 
and requesting the pharmacy indicate whether or not the second indicator is correct. 

2. (Previously Presented) The method of claim 1 , further comprising the step of 
displaying both a NDC number and the name of the medication to a physician for 
providing an authorization for the requested refill. 

3. (Currently Amended) The method of claim 1, further comprising at least one 
of: 

the first indicator is a pharmacy phone number and the second indicator is the 
name of the pharmacy for confirming the pharmacy identification; 

the first indicator is at least a portion of a patients patient's name and the 
second indicator is a full name of the patient for confirming the patient identification; 
and 

the first indicator is a NDC number and the second indicator is at least one of a 
generic name and a commercial name of the medication for confirming the 
medication. 

4. (Previously Presented) The method of claim 1, further comprising at least one 
of the stops of: ■ 

prompting for the date the prescription was last filled; 

prompting for the identification of the original prescribing physician; and 

prompting for the quantity of the medication. 

5. (Original) The method of claim 1 , wherein each response to a prompt is 
followed by a confirmation of the response and the prescription refill request is 
assigned a unique tracking identification. 
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6. (Previously Presented) The method of claim 1 , further comprising the steps 
of: 

creating a database entry for each prescription refill request, the database entry 
including a NDC identification and a corresponding commercial or generic name of 
the medication corresponding to the NDC identification, whereby a physician or 
individual may consider and provide the refill authorization based on the commercial 
or generic name of the medication. 

7. (Previously Presented) The method of claim 6, further comprising at least one 
of the steps of: 

providing a physician or other user access to the database entry; 

prompting the physician or other user for the confirmation that the requested 
prescription is compatible with other medications, if any, prescribed to the patient; 

prompting the physician or other user to enter comments; 

prompting the physician or other user to indicate approval of the request; and 

prompting the physician or other user to dispatch the indication of approval 
and corresponding comments, if any, to the requesting pharmacy. 

Cla im s 8 --2 1- f€atteelled) — — — — — — - — — - — — — — — — ■ — 

22. (Currently Amended) An interactive voice response system of processing a 
prescription refill request, the system comprising: 

means for providing access to an interactive response system for a pharmacy 
to obtain approval of refill requests from a physician; 

a database having information identifiable by at least a first and second 
indicator; 



-4- 



U.S. Patent Application No. 09/818,168 



Attorney Docket No. 85864 (8271) 



means for prompting the pharmacy for a first indicator of the information, the 
information including at least one of: 

a pharmacy identification, 
a patient identification, and 

identification of a medication corresponding to the prescription to be 

filled; 

a first audible statement of words received by the pharmacy and being a 
description of the first indicator of the information; 

means for determining a second indicator of the information in response to 
receiving the first indicator ;-and 

a second audible statement of words received by the pharmacy and reciting a 
the_second indicator of the information indicated by the first indicator wherein the 
second indicator includes a word or words that are different from a word or words 
included in the first indicator, and wherein the words include letters, numbers or both 
letters and numbers; and 

means for the pharmacy to confirm that the first indicator is correct by 
providing a response that the second indicator is correct . 

23. (Previously Presented) The system of claim 22, further comprising: 

m ea n s f o r c r ea tin g a data b ase ^try 4b r^a dh -p re s c ript ro n- Tefi ll r eques t, the 

database entry including a NDC identification and a corresponding commercial or 
generic name of the medication corresponding to the NDC identification, whereby a 
physician or individual may consider and provide the refill authorization based on the 
commercial or generic name of the medication. 

Claims 24-25 (Cancelled). 
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26. (Currently Amended) The method of claim 1 , whoroin all throo further 
comprising prompting the pharmacy for a first indicator for each of a pharmacy 
identification, a patient identification, and an identification of a medication, wherein 
prompting for each first indicator of the prompting stops includes audibly prompting 
the pharmacy. 

27. (Previously Presented) The method of claim 1 , further including the steps of 
responding to the prompting steps by using a keypad on a telecommunication device. 

28. (Currently Amended) The method of claim 1, further comprising the step of 
permitting the pharmacy to obtain refill information through the interactive voice 
response system only if the second indicator is correct confirming at least one of tho 
pharmacy identification, patient identification and medication by: 

providing an audible statement to th e pharmacy, and 

prompting for th e pharmacy to indicat e wh e th e r or not the statement is correct . 

29. (Currently Amended) A method of processing a prescription refill request 
comprising the steps of: 

audibly prompting a pharmacy by a statement of words requesting a first 
4fldie a tef -of information r el a ted to t h e refill-request; — — — — — - 

providing the information first indicator by using a keypad on a 
telecommunication device; 

in response to receiving the first indicator from the pharmacy, using the first 
indicator to look up the information; 

retrieving a second indicator of the same information indicated by the first 
indicator and that is includes a different word or words from a word or words 
included in the first indicator of the informatio n, wherein the words include letters, 
numbers or both : 
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confirmin g, by the pharmacy, the first indicator identifies the correct 
information by providing the pharmacy with an audible statement of words reciting 
the second indicator of the informatio n, and |"|>"n answering whether or not the audible 
statement reciting the second indicator is correct by using a keypad; and 

displaying the information to a physician required to approve or deny the refill 
request. 

30. (Previously Presented) The method of claim 29, wherein the first indicator is 
the pharmacy's phone number, and the second indicator is the name of the pharmacy. 

3 1 . (Previously Presented) The method of claim 29, wherein the first indicator is 
at least a portion of a patient's name or patient's date of birth, and the second 
indicator is the patient's full name. 

32. (Previously Presented) The method of claim 29, wherein the first indicator is 
the NDC number of the medication requested for the refill request, and the second 
indicator is the name of the medication. 

33. (Previously Presented) The method of claim 29, wherein both a NDC number 
-aad t-he -namc of the medi ca tion i s displayed-to-the-physiei-arr; — — — — 
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